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Synopsis

A concise overview of the growing field of speech recognition systems, from one if its experts. The
text explains how voice user interfaces differ from traditional computer user interfaces, and how they

are better than touch-tone systems.
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Customer Reviews

Speech recognition as a commercial product is still very new. In 1988, when | was first involved with
it, the state of the art did not involve real time capability. You had to record the utterance and then
analyse it with a computer. Typically, you also had to train the software with the speaker
beforehand.Now, we have commercially available real time, speaker independent products. Some
of the largest companies, like United Airlines and ATT, have deployed these, to try and reduce call
centre costs, and to improve the user’s experience when dialling into such a place. Are you
considering installing such software? Of course, you can talk to the vendors. But where can you get
objective advice? One possibility is to ask researchers in the field. But they can easily and
inadvertantly drown you in jargon, especially if you do not have a technical background. This book
attempts to fill that need. You do not need a degree in computer science or maths to understand

it. The book does not explain how speech recognition works. Rather the emphasis is at a higher
level: Using it in your workplace. The author gives many lucid examples of this. Basically, he
outlines a commonsensical appproach that can be understood by anybody. He explains how not to

overburden the user with long utterances full of information, but to take advantage of the context of



the conversation to omit unnecessary details. He emphasises thorough testing, with a disciplined
scaling up to a real life deployment in a call centre. Something that may well have been omitted in
other deployments, leading to users gnashing their teeth in frustration at an obtuse dialog, or at

busy phone lines.

Download to continue reading...

The Art and Business of Speech Recognition: Creating the Noble Voice Deeper Voice: Get a
Deeper voice Quickly, Become a Leader: Proven way to deepen your voice:(Low pitched voice,
Attractive Voice, Voice Singers, Manly Voice, Charisma, Power) Speech Therapy for Kids :
Techniques and Parents Guide for Speech Therapy (speech therapy, speech therapy materials)
Statistical Methods for Speech Recognition (Language, Speech, and Communication) Costume
Design 101 - 2nd edition: The Business and Art of Creating Costumes For Film and Television
(Costume Design 101: The Business & Art of Creating) Noble Intentions (Jack Noble #4) Automatic
Speech Recognition: A Deep Learning Approach (Signals and Communication Technology)
Introduction to EEG- and Speech-Based Emotion Recognition Speech Recognition: Theory and
C++ Implementation The Dragon: NaturallySpeaking Guide Speech Recognition Made Fast and
Simple Dictation: Dictate Your Writing - Write Over 1,000,000 Words A Year Without Breaking A
Sweat! (Writing Habits, Write Faster, Productivity, Speech Recognition Software, Dragon Naturally
Speaking) How to Build a Speech Recognition Application: Second Edition: A Style Guide for
Telephony Dialogues Computer Speech: Recognition, Compression, Synthesis (Springer Series in
Information Sciences) Speech and Audio Signal Processing: Processing and Perception of Speech
and Music BUSINESS:Business Marketing, Innovative Process How To Startup, Grow And Build
Your New Business As Beginner, Step By Step Online Guide How To Effective ... Grow And Build
Business As Beginner) Speech After Stroke: A Manual for the Speech Pathologist and the Family
Member Home Based Business Escape Plan: How To Make $10,000 Per Month With Your Own
Part-Time, Online Lifestyle Business: Home Based Business Ideas (Home Based Business
Opportunities) Father of the Bride Speech (The 7-STEP GUIDE to Writing a Sensational Wedding
Speech & Toast Book 1) Art Song in English - 50 Songs by 21 American and British Composers:
High Voice (BH Voice) Wired for Speech: How Voice Activates and Advances the Human-Computer

Relationship (MIT Press)

Dmeca


http://ebooksreps.com/en-us/read-book/0om9e/the-art-and-business-of-speech-recognition-creating-the-noble-voice.pdf?r=TL%2FvdYVpYThkdPj41bUvwDIRHeLaCltvzscPTpml7Bg%3D
http://ebooksreps.com/en-us/dmca

